lccreaBanca

Statistics on the availability and performance of the dedicated and ASPSP interface
Guidelines on the conditions to benefit from an exemption from the contingency mechanism under Article 33(6) of Regulation (EU) 2018/389
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Period July 2022 — September 2022

Nota: Non & prevista operativita di tipo CISP per le interfacce CartaBCC.

Iccrea Banca S.p.A.

Istituto Centrale del Credito Cooperativo, capogruppo del
Gruppo Bancario Cooperativo Iccrea, iscritto all’Albo dei Gruppi bancari.
Sede legale e Direzione Generale:

via Lucrezia Romana, 41/47 - 00178 Roma
Tel. +39 06.7207.1 - Fax +39 06.7207.5000 - Telex 620120

S.W.L.F.T. CODE ICRA IT RR

Capitale Sociale € 1.401.045.452,35i.v.

C.F. e N. iscrizione al Registro Imprese di Roma 04774801007 R.E.A. di Roma n. 801787

Societa partecipante al Gruppo IVA Gruppo Bancario Cooperativo Iccrea, Partita IVA 15240741007
Aderente al Fondo di Garanzia dei Depositanti del Credito Cooperativo

e al Fondo Nazionale di Garanzia

Iscritta all’Albo delle Banche n. 5251
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Period July 2022

Dedicate Interface - CBI Globe PSU Interface - Web CartaBCC
)
CBI GLEBE © cartaBCC &> myCartaBCC

July 2022 Availability Indicator Performance Indicator Availability Indicator Performance Indicator Availability Indicator Performance Indicator
. . . . Card . . Card
Uptime Downtime PISP AISP Error Rate Uptime Downtime | Payment [ oo Uptime Downtime | Payment T
Average call | Average call Average call Average call Average call | Average call
% % response response % % % response response % % response response
times (ms) times (ms) times (ms) times (ms) times (ms) times (ms)

01/07/2022 | 100,00% 0,00% | 510,50 & 414,16 | 0,00% 100,00% | 0,00% | 4966,95 6577,72 97,94% | 2,06% @ 522359 @ 4776,97
02/07/2022 | 100,00% 0,00% | 495,62 @ 378,89 | 0,00% 100,00% = 0,00% | 4886,53  6455,83 95,62% @ 4,38% | 7158,08  6697,07
03/07/2022 | 100,00% 0,00% | 534,24 | 381,57 | 0,00% 99,86% | 0,14% | 4862,24  6386,63 95,07% @ 4,93% | 7197,66 @ 6713,33
04/07/2022 | 100,00% 0,00% | 462,09 & 403,84 | 0,00% 100,00% @ 0,00% | 4854,40 6393,35 95,14% @ 4,86% | 7105,08 6671,26
05/07/2022 | 100,00% 0,00% | 388,12 & 406,94 | 0,00% 100,00% = 0,00% | 4871,02 6412,85 95,14% | 4,86% | 7027,67 6613,00
06/07/2022 | 100,00% 0,00% | 441,79 | 399,30 | 0,01% 100,00% | 0,00% | 4882,45 6450,36 94,32%  5,68% | 7627,00 6780,54
07/07/2022 | 100,00% 0,00% | 478,66 & 411,22 | 0,01% 100,00% = 0,00% | 5412,00 7321,00 96,53% | 3,47% | 9105,83 7510,25
08/07/2022 | 100,00% 0,00% | 399,38 & 410,16 | 0,00% 100,00% @ 0,00% @ 4906,44 @ 6505,07 95,71% @ 4,29% | 8517,78 | 7243,28
09/07/2022 | 100,00% 0,00% | 633,32 @ 380,00 | 0,01% 99,86% | 0,14% | 4859,35  6398,13 96,43% @ 3,57% | 6890,37 6533,48
10/07/2022 | 100,00% 0,00% | 530,76 | 381,23 @ 0,00% 100,00% = 0,00% | 5443,50 @ 7581,00 100,00% | 0,00% | 8529,00 @ 7431,40
11/07/2022 | 100,00% 0,00% | 403,10 | 498,67 @ 0,00% 100,00% | 0,00% | 4840,98 6361,72 94,74% @ 5,26% | 7135,23 6680,85
12/07/2022 | 100,00% @ 0,00% | 504,06 | 5465,95 0,01% 100,00% @ 0,00% | 4918,94 6522,06 95,83% | 4,17% | 7141,30  6695,99
13/07/2022 | 99,75% = 0,25% | 608,56 | 1724,33  0,60% 100,00% | 0,00% | 4859,21 = 6390,46 97,92% @ 2,08% | 7029,08 6636,93
14/07/2022 | 100,00% @ 0,00% | 474,53 | 384,54 @ 0,00% 100,00% = 0,00% @ 4817,40 @ 6322,42 97,22% | 2,78% | 7028,90 @ 6640,71
15/07/2022 | 100,00% | 0,00% | 465,56 & 380,33 @ 0,00% 100,00% = 0,00% | 4867,05 @ 6405,03 97,92% | 2,08% | 7088,21 6658,36
16/07/2022 | 100,00% 0,00% | 619,71 | 379,09 = 0,00% 100,00% = 0,00% | 4849,33 | 6389,43 98,61% = 1,39% | 7030,38 6643,34
17/07/2022 | 100,00% 0,00% | 579,01 | 383,15 @ 0,00% 100,00% = 0,00% | 4851,37 | 6394,98 97,22% | 2,78% | 7038,18  6632,36
18/07/2022 | 100,00% 0,00% | 465,80 | 371,05 @ 0,00% 100,00% = 0,00% @ 4782,90 = 6260,59 97,22% @ 2,78% | 7136,84 6673,60
19/07/2022 | 100,00% 0,00% | 512,45 | 382,75 @ 0,00% 100,00% = 0,00% @ 4779,05 | 6252,71 98,61% & 1,39% | 6969,53 6603,16
20/07/2022 | 100,00% = 0,00% | 443,87 @ 389,45 | 0,00% 100,00% = 0,00% | 4895,17 | 6460,96 98,61% | 1,39% | 7063,53 | 6641,41
21/07/2022 | 100,00%  0,00% | 474,31 | 395,10 @ 0,00% 100,00% = 0,00% | 4805,97 @ 6294,68 99,31% & 0,69% | 7520,14 6732,03
22/07/2022 | 100,00% = 0,00% | 441,88 @ 384,46 | 0,00% 100,00% = 0,00% @ 4916,57 @ 6521,88 94,44% | 556% | 7586,39 6446,80
23/07/2022 | 100,00% 0,00% & 536,08 | 396,70 = 0,00% 100,00% = 0,00% | 4854,63 | 6380,36 94,37% | 5,63% @ 7698,76 6504,25
24/07/2022 | 100,00%  0,00% | 562,75 | 384,06 = 0,00% 99,72% | 0,28% @ 4814,67 @ 6319,36 95,14% | 4,86% | 7766,51  6578,07
25/07/2022 | 100,00% 0,00% 436,61 | 378,30 & 0,00% 100,00% = 0,00% @ 4877,36 | 6434,47 94,44% | 556% @ 7684,65 6504,30
26/07/2022 | 100,00% 0,00% | 463,07 | 377,76 | 0,00% 100,00% = 0,00% | 4852,62 @ 6384,18 95,83% = 4,17% | 7917,62 6719,13
27/07/2022 | 100,00% = 0,00% | 482,22 | 380,68 | 0,00% 100,00% = 0,00% | 4873,49 @ 6427,55 94,44% | 556% | 7802,08 6632,56
28/07/2022 | 100,00% | 0,00% | 447,14 | 383,75 | 0,00% 100,00% = 0,00% | 4813,32  6309,75 94,93% | 5,07% | 7903,04  6841,22
29/07/2022 | 100,00%  0,00% 400,84 | 390,87 & 0,00% 100,00% @ 0,00% | 4849,18 @ 6373,38 97,04% | 2,96% | 7728,07 6652,55
30/07/2022 | 100,00% | 0,00% | 553,81 | 386,60 | 0,00% 100,00% = 0,00% | 4842,60 6363,45 97,22% | 2,78% | 7885,14 | 6657,49

31/07/2022 | 100,00% | 0,00% 724,47 | 397,32 0,00% 100,00% | 0,00% | 4858,20 | 6400,97 96,53% | 3,47% | 7988,49 | 6767,48 a%mcmcmn
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Period August 2022

Dedicate Interface - CBI Globe PSU Interface - Web CartaBCC PSU Interface - APP myCartaBCC
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Availability Indicator Performance Indicator Availability Indicator Performance Indicator Availability Indicator Performance Indicator
Upti Downti PISP AISP  ErrorRat Upti Downti P ¢ | cad Uptime | Downtime | Payment . o0

ptime owntime rror Rate ptime owntime aymen Information p Yy Information

Average call | Average call Average call | Average call Average call | Average call

% % response response % % % response response % % response response

times (ms) times (ms) times (ms) times (ms) times (ms) times (ms)

01/08/2022 | 100,00% = 0,00% 413,15 @ 404,49 0,00% 100,00%  0,00% | 4817,45 | 6304,33 98,59% @ 1,41% | 9117,20 7577,80
02/08/2022 | 100,00% @ 0,00% 496,65 @ 404,12 0,00% 100,00% 0,00% | 4821,99 | 6317,73 95,83% @ 4,17% | 9223,40 7580,59
03/08/2022 | 100,00%  0,00% | 1597,57 | 3381,35 | 0,32% 100,00% | 0,00% | 4820,06 | 6326,68 98,20% | 1,80% | 9489,35 7789,06
04/08/2022 | 100,00%  0,00% | 4984,94 @ 2650,30 | 0,05% 100,00% 0,00% | 5008,63 | 6555,61 96,55% = 3,45% | 7047,23 6648,89
05/08/2022 | 100,00% = 0,00% 868,24 | 1423,09 | 0,03% 100,00% | 0,00% | 4850,46 | 6375,30 94,37% | 5,63% | 7096,33 @ 6647,08
06/08/2022 | 100,00% @ 0,00% 824,09 | 488,27 0,00% 100,00% 0,00% | 4839,73 | 6354,85 94,44% @ 5,56% | 7164,88 6716,83
07/08/2022 | 100,00% = 0,00% 480,84 | 371,49 0,00% 100,00% | 0,00% | 4817,55 | 6315,05 97,22% @ 2,78% | 6911,69 6572,42
08/08/2022 | 100,00% = 0,00% 475,47 | 380,95 0,00% 100,00% 0,00% | 4826,55 | 6319,76 95,83% @ 4,17% | 7089,78 @ 6663,11
09/08/2022 | 100,00% = 0,00% 453,78 | 361,89 0,00% 100,00% 0,00% | 4870,37 | 6427,20 93,75% | 6,25% | 6967,35 6565,09
10/08/2022 | 100,00% | 0,00% 510,28 | 366,80 0,00% 100,00% 0,00% | 4845,07 | 6370,98 95,14%  4,86% | 7126,46 @ 6683,94
11/08/2022 | 100,00% | 0,00% 458,16 | 380,33 0,00% 100,00% | 0,00% | 4827,52 | 6324,70 94,44% @ 5,56% | 7016,27 6623,09
12/08/2022 | 100,00% | 0,00% | 1149,12 @ 403,28 0,00% 100,00% 0,00% | 4844,46 | 6366,27 96,53% @ 3,47% | 7117,23  6661,32
13/08/2022 | 100,00% | 0,00% 518,22 | 382,01 0,00% 100,00% | 0,00% | 4840,98 | 6366,71 96,53% @ 3,47% | 7052,11 6639,93
14/08/2022 | 100,00% | 0,00% 629,23 | 370,20 0,00% 100,00% | 0,00% | 4802,83 | 6300,01 95,83% | 4,17% | 7162,05 6692,58
15/08/2022 | 100,00% | 0,00% 672,25 | 374,73 0,00% 100,00% 0,00% | 4911,49 | 6504,30 95,83% @ 4,17% | 7043,40 6629,67
16/08/2022 | 100,00% | 0,00% 415,61 | 360,88 0,00% 100,00% | 0,00% | 4914,92 | 6522,72 96,50% @ 3,50% | 7074,41 6649,79
17/08/2022 | 100,00% | 0,00% 414,07 = 364,91 0,00% 100,00% 0,00% | 4850,02 | 6387,65 95,83% @ 4,17% | 7215,24 6739,60
18/08/2022 | 100,00% | 0,00% 550,69 | 374,96 0,00% 100,00% 0,00% | 4862,44 | 6397,03 96,35% | 3,65% | 7024,40 6608,56
19/08/2022 | 100,00% | 0,00% 437,56 | 383,23 0,00% 99,86% @ 0,14% | 4817,38 6319,81 95,83% @ 4,17% | 7057,80 6213,97
20/08/2022 | 100,00% = 0,00% 816,48 | 388,16 0,00% 99,86% | 0,14% | 4855,63 | 6400,29 95,83% | 4,17% | 7255,61 @ 6333,34
21/08/2022 | 100,00% = 0,00% 711,00 | 373,15 0,00% 100,00% 0,00% | 4786,53 | 6231,57 97,92% @ 2,08% | 7439,59 6567,76
22/08/2022 | 100,00% | 0,00% 423,16 | 390,58 0,00% 100,00% | 0,00% | 4809,26 | 6291,87 95,14% @ 4,86% | 7451,75 6389,37
23/08/2022 | 100,00% = 0,00% 440,78 | 371,90 0,00% 100,00%  0,00% | 4914,87 | 6464,52 94,44% |« 5,56% | 7535,32 6428,08
24/08/2022 | 100,00% | 0,00% 493,87 | 367,30 0,00% 100,00% | 0,00% | 5031,94 | 6718,06 94,44% | 5,56% | 7745,82 6617,78
25/08/2022 | 100,00% = 0,00% 433,19 @ 367,43 0,00% 100,00% 0,00% | 4774,44 | 6213,40 97,92% @ 2,08% | 7940,22 6699,30
26/08/2022 | 100,00% = 0,00% 404,20 @ 381,78 0,00% 100,00%  0,00% | 4877,33 | 6438,63 97,22% | 2,78% | 7947,12 6694,15
27/08/2022 | 100,00% | 0,00% 584,72 | 382,10 0,00% 100,00% | 0,00% | 4690,48 | 6055,21 95,83% | 4,17% | 7838,06 6613,59
28/08/2022 | 100,00% = 0,00% 622,08 | 387,76 0,00% 100,00%  0,00% | 4792,94 | 6220,89 94,44% | 5,56% | 7640,95 6441,65
29/08/2022 | 100,00% | 0,00% 426,77 | 370,00 0,00% 100,00% | 0,00% | 4871,64 | 6408,12 97,22% @ 2,78% | 7918,06 6692,45
30/08/2022 | 100,00% = 0,00% 463,98 = 394,96 0,00% 100,00% 0,00% | 4911,59 | 6531,04 95,14% @ 4,86% | 7522,06 @ 6357,44

31/08/2022 | 100,00% | 0,00% 380,14 | 389,29 0,00% 100,00% | 0,00% | 5004,00 | 6627,60 95,83% | 4,17% | 7792,75 @ 6588,77 %CC
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Period September 2022

Dedicate Interface - CBI Globe PSU Interface - Web CartaBCC PSU Interface - APP myCartaBCC
o’::;::'c
CBI GLEBE © cartaBcC &> myCartaBCC

September
2022 Availability Indicator Performance Indicator Availability Indicator Performance Indicator Availability Indicator Performance Indicator
Uptime Downtime PISP AISP Error Rate Uptime Downtime | Payment LI Uptime Downtime | Payment (CETle
P P y Information P y Information
Average call | Average call Average call | Average call Average call | Average call
% % response response % % % response response % % response response

times (ms) times (ms) times (ms) times (ms) times (ms) times (ms)

01/09/2022 | 100,00% = 0,00% 419,10 | 382,35 0,00% 100,00% | 0,00% | 5239,00 | 7124,80 94,41% | 5,59% | 7719,66 | 6518,75
02/09/2022 | 100,00% = 0,00% 434,20 | 401,27 0,00% 100,00% | 0,00% | 4916,00 | 6444,40 95,83% | 4,17% | 7942,72 | 6717,22
03/09/2022 | 100,00% = 0,00% 498,89 374,76 0,00% 100,00% | 0,00% | 4981,50 | 6542,60 95,83% | 4,17% | 7758,98 | 6562,68
04/09/2022 | 100,00% = 0,00% 434,71 380,77 0,00% 100,00% | 0,00% | 5507,00 | 7542,80 96,53% | 3,47% | 7839,81 | 6599,04
05/09/2022 | 100,00% = 0,00% 402,89 387,92 0,00% 100,00% | 0,00% | 5561,50 | 7739,60 95,14% | 4,86% | 7837,06 | 6628,30
06/09/2022 | 100,00% = 0,00% 660,82 | 401,49 0,00% 100,00% | 0,00% | 5557,26 | 7081,90 93,86% | 6,14% | 7907,02 | 6679,60
07/09/2022 | 100,00% = 0,00% 450,22 380,36 0,01% 99,72% | 0,28% | 4213,96 | 5153,53 95,14% | 4,86% | 7903,95 | 6711,52
08/09/2022 | 100,00% = 0,00% 496,78 | 379,41 0,00% 100,00% | 0,00% | 4211,78 | 5117,31 97,92% | 2,08% | 8135,75 | 6887,01
09/09/2022 | 100,00% = 0,00% 581,58 | 412,78 0,00% 100,00% | 0,00% | 4134,60 | 5064,99 97,92% | 2,08% | 7993,11 | 6750,78

10/09/2022 | 100,00% | 0,00% 459,46 | 369,70 0,00% 99,86% | 0,14% | 4098,33 | 5125,82 95,83% | 4,17% | 7230,78 | 6102,46
11/09/2022 | 100,00% | 0,00% 761,57 386,22 0,00% 100,00% | 0,00% | 4105,91 | 5135,66 98,61% | 1,39% | 2037,93 | 1835,10
12/09/2022 | 100,00% | 0,00% 546,45 | 392,58 0,00% 99,58% | 0,42% | 4092,59 | 5125,93 95,04% | 4,96% | 1944,50 | 1750,35

13/09/2022 | 100,00% | 0,00% 479,40 | 416,49 0,00% 100,00% | 0,00% | 5169,07 | 6051,01 100,00% | 0,00% | 1609,42 | 1399,52
14/09/2022 | 100,00% | 0,00% 516,01 | 408,22 0,00% 100,00% | 0,00% | 5634,97 | 7033,45 95,83% | 4,17% | 2917,20 | 2494,67
15/09/2022 | 100,00% | 0,00% 439,64 | 385,71 0,00% 100,00% | 0,00% | 4905,24 | 6006,21 96,53% | 3,47% | 3009,67 | 2517,48
16/09/2022 | 100,00% | 0,00% 373,64 | 376,78 0,00% 100,00% | 0,00% | 5186,15 | 6274,01 95,14% | 4,86% | 2489,55 | 2087,21
17/09/2022 | 100,00% | 0,00% 632,57 391,82 0,00% 100,00% | 0,00% | 5693,10 | 7010,05 96,53% | 3,47% | 2583,73 | 2148,30
18/09/2022 | 100,00% | 0,00% 617,12 367,83 0,00% 100,00% | 0,00% | 5190,87 | 6163,13 95,83% | 4,17% | 2843,99 | 2390,71
19/09/2022 | 100,00% | 0,00% 452,74 | 371,77 0,00% 100,00% | 0,00% | 5297,10 | 6438,10 93,06% | 6,94% | 1748,68 | 1453,63
20/09/2022 | 100,00% = 0,00% 605,22 | 439,10 0,00% 100,00% | 0,00% | 4652,63 | 5695,46 95,07% | 4,93% | 4354,84 | 3662,22
21/09/2022 | 100,00% | 0,00% 923,84 | 531,58 0,01% 100,00% | 0,00% | 5211,95 | 6260,72 92,36% | 7,64% | 7471,96 | 6336,01
22/09/2022 | 100,00% | 0,00% 553,63 | 383,03 0,00% 100,00% | 0,00% | 4821,83 | 5784,29 94,00% | 6,00% | 3467,43 | 2944,31
23/09/2022 | 100,00% | 0,00% 430,16 | 405,76 0,00% 100,00% | 0,00% | 4991,29 | 5800,95 97,83% | 2,17% | 7938,57 | 6718,94
24/09/2022 | 100,00% | 0,00% 553,63 | 367,42 0,00% 100,00% | 0,00% | 5242,12 | 6173,04 94,96% | 5,04% | 7637,88 | 6450,51
25/09/2022 | 100,00% | 0,00% 582,99 358,92 0,00% 100,00% | 0,00% | 5089,68 | 5959,81 92,36% | 7,64% | 7432,37 | 6308,35
26/09/2022 | 100,00% | 0,00% 452,86 | 394,58 0,00% 100,00% | 0,00% | 5070,46 | 5989,11 95,14% | 4,86% | 7892,79 | 6700,25
27/09/2022 | 100,00% | 0,00% 438,56 | 383,52 0,00% 100,00% | 0,00% | 5531,36 | 6692,32 95,83% | 4,17% | 7874,64 | 6672,02
28/09/2022 | 100,00% | 0,00% 578,52 | 414,33 0,00% 100,00% | 0,00% | 4748,08 | 5579,67 94,44% | 5,56% | 7762,19 | 6567,93
29/09/2022 | 100,00% | 0,00% 604,72 | 453,85 0,01% 100,00% | 0,00% | 4979,09 | 5803,10 94,70% | 5,30% | 7959,17 | 6808,03

30/09/2022 | 100,00% | 0,00% 371,27 375,41 0,00% 100,00% | 0,00% | 5278,51 | 6250,51 94,40% | 5,60% | 7798,20 | 6656,64 BCC
CREDITO COOPERATIVO



